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Introduction 
This document demonstrates how you can use features in Digital, Claims Enterprise, and Ventiv Analytics to 

evaluate pandemic location safety and to manage employee examinations. 

Using Digital to Create Pandemic Surveys 
Ventiv has designed a Location Assessment and Risk Tool using its Digital platform to allow for the capture and 

analysis of Pandemic risk for a specific location. Please contact your Ventiv representative for additional 

information on this toolset. This toolset is currently being offered at no cost for existing Ventiv clients. 

Through Digital, you can create a survey that prompts users to answer a series of pandemic-related questions.  
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Example of Location Details survey page: 
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Example of Location Assessment survey page: 
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After a user submits a survey, that information is uploaded into the Analytics platform, which generates a report 

that shows pandemic-related information for that location. 

The following illustration shows an example of a page in the Pandemic Location Assessment Report. 
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Using Claims Enterprise to Track Pandemic Information 
The primary modules in Claims Enterprise that can be used to track pandemic information are the Asset, 

Inspection, Recommendation, and Examination pages. 

For example, you can use the Asset page to track a building asset and indicate whether the building is currently 

open or closed. You can add inspection records to that asset to track building inspections. From the inspection 

record, you can add recommendation records to track improvements that need to be made as a result of the 

inspection findings. 

On the Examination page, you can enter information about COVID-19 testing and health screenings for 

employees. 

Configuring Pandemic-Specific Fields 

Several of the Claims Enterprise pages depicted in the next sections were customized to capture pandemic-

specific data. Your system administrator can make similar changes to meet your organization’s needs for 

pandemic tracking and reporting. These changes are made through the Reference Table Maintenance module 

(System Administration > Reference Table Maintenance) and by configuring roles in Security Administration 

(System Administration > Security) to view those changes. 

Using the Asset, Inspection, and Recommendation Pages 

This section describes how you can use the Asset, Inspection, and Recommendation pages to track location 

safety information. The following steps use an example of performing a building inspection prior to having 

employees return to the building. 

From the Asset Search page, you can search for an existing asset or add a new asset by clicking the Add toolbar 

button. In either case, the system opens the record in the Asset page. 

The following instructions describe how to add pandemic-specific information to an existing asset record. 

1. From the home page, click the Asset Search tab. If the tab is not currently visible, click the Tab menu 

and navigate to it from the dropdown list. 

2. Enter search criteria to locate the asset record, and then double-click the applicable record in the results 

grid. The Asset page opens with focus on the Asset tab. 
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3. Click the Building Type/Status drop-down field and review the options. You can use this field to track 

the status of the building and indicate whether it is open or closed.  

Note: This is an example of how your system administrator can adjust fields to capture pandemic-

related information. In the following illustration of the Asset page, the label for the existing Building 

Type field was changed to Building Type/Status, and pandemic-specific options were added to the drop-

down list. For more information on how to do this, see the Customizing Pages through Reference Table 

Maintenance and Page Security section. 

 

4. Make any other changes or additions on the Asset tab as necessary, and then click Save. 

Note: To associate an organization with the asset, click the Select Organization Structure button beside 

the Org Hierarchy field. An Organization Structure dialog opens, where you search for and select an 

organization. 
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5. Next, click the Inspections tab. You can use this tab to track information about site inspections. 

6. Click the Add toolbar button to add a new inspection record (such as a building inspection). The system 

opens a separate Inspection Detail page. 

7. Use the Inspection section to populate general details about the inspection, such as the inspection date, 

type, inspector, and so forth.  

The following illustrations demonstrate how your system administrator can adjust sections and fields on 

the Inspection tab to capture pandemic-related information. In the following illustrations, the several of 

the section headers and fields were relabeled. For more information on how to do this, see the 

Customizing Pages through Reference Table Maintenance and Page Security section. 

 

8. Optionally, use a customized/relabeled Employee Screening section to enter information about 

employee health screenings, such as whether employees have been screened, whether they had 

positive test results, etc.  

 

9. Optionally, use a customized/relabeled Building Controls section to enter details about the building 

such as whether handwashing stations are available, whether there is adequate distance between 

workstations, etc. 
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10. Optionally, use a customized/relabeled Employee Protection section to specify whether supplies are 

available for employee protection, such as gloves and masks. 

 

11. Click Save to save the inspection record. The system closes the Inspection Detail page and takes you to 

the Inspection page for the record you just created. The Inspection page has its own set of tabs. The one 

most applicable to tracking pandemic information is the Recommendation tab. 

12. Click the Recommendation tab. You can use this tab to track repairs or improvements made in response 

to conditions observed during an inspection. This page has two sections. Use the Recommendation 

section to enter recommendations. Use the Response section to enter responses to the 

recommendations.  

 



  

 

Proprietary & Confidential – Yellow Page 9 

13. Click the Add button to add a new recommendation. 

14. Populate the fields to describe the recommendation.  

For example, you could add a recommendation to install hand sanitizer stations in the lobby. Later, 

when that recommendation has been implemented, you can update this record and use the Response 

section to enter a response for the recommendation, such as “Finished installing hand sanitizer 

stations.” When all recommendations have been implemented, you could also add a recommendation 

to re-open the building. 

15. Click Save.  

16. Add additional recommendations as necessary by clicking the Add button and saving each 

recommendation. 

After the inspections have been performed and the recommendations have been implemented, you could then 

open the Asset record for the building and change the value in the Building Type/Status field to Open Active. 

Using the Examination Page to Track Testing 

This section explains how to use the Examination page to enter and track information such as COVID testing and 

health screenings for employees. 

1. From the Employee Search page, click the Search Type field and choose Examination.  

 

2. Enter search criteria to locate the applicable employee, and then click Search. 

3. From the results grid, double-click the applicable record. The system opens the Examination page. 

4. Click the Add button to add a new examination. 
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5. Populate the fields on the page with information about the test or screening. 

The following illustration shows an example of this page populated with sample screening information. 

 

Note: In release 5.4.5, you can access the Examination page directly from an employee’s record as long as your 

organization has already loaded employee data into the system. From the Employee Search page, select 

Employee as the Search Type. Enter at least one search criterion, click Search, double-click a record to open it in 

the Employee page, and then click the Examination tab. From this tab you can view existing examinations and 

add new ones. 

Customizing Pages through Reference Table Maintenance and Page Security 

The existing Asset, Inspection, Recommendation, and Examination pages can be used to track pandemic-related 

information, such as location safety and employee examinations. Using existing functionality, your system 

administrator can create pandemic-specific labels and options for existing sections and fields on these pages. 

The following sections demonstrate how to relabel fields and sections and create pandemic-specific options in 

drop-down lists. 

Relabeling an Existing Field 

The following example shows how to relabel the Building Type field on the Asset page to Building Type/Status. 

1. Open the Asset Search page and perform a search for the applicable asset (e.g., a building asset). 

2. From the results grid, double-click the applicable building record to open it. The Asset page opens. 
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3. Locate the existing Building Type field, right-click your mouse on it, and then choose Inspect from the 

right-click menu. From this dialog, you can determine which table contains the Building Type field 

(building_type_code in this case). Make note of this table since it will be used in subsequent steps. 

 

4. Close the dialog to return to the Asset page, and then click the Page Configuration  button in the 

toolbar. The Page Security Administration dialog opens. 

 

5. From the Role drop-down list, select the applicable role (i.e., the role that will be able to view the 

customized field label and options). 

6. Leave the default option of Detail in the next drop-down field. 



  

 

Proprietary & Confidential – Yellow Page 12 

7. Under the asset folder, expand the EntirePage folder, then the detail_form folder, and then the 

building_type_code folder. 

8. Under the building_type_code folder, highlight the label attribute. 

9. In the Client Based Expression field, enter the new label (e.g. Building Type/Status). 

b 

10. Click the Test Expression button to make sure the expression is valid. Make changes, if necessary. 

11. Click Apply to apply your changes. 

The next time a user with the assigned role opens the Asset page, the relabeled field appears. You can 

test this by assigning yourself to the applicable role, logging out and back in, and opening an asset 

record. 
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Adding Options to Drop-Down Fields 

The preceding steps described how to change the label on an existing field to make it more suitable for tracking 

pandemic information. In those steps, we changed the label for the Building Type field to Building Type/Status. 

The following steps describe how to add pandemic-specific options to the field’s drop-down list.  

1. From the System Administration menu, choose Reference Table Maintenance. The Reference Table 

Maintenance dialog opens. 

2. Locate and double-click the building_type table. The Table Maintenance dialog for the building_type 

table opens. 

3. Click Add. The system adds a new row to the table. 

4. In the new row, enter the new building type code and building type description. Type a 1 in the active 

column to make the information in the new row active. 

The following illustration shows an example where a pandemic-specific option of Closed Pandemic was 

added. 
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5. Click Save to save your changes, and then click Clear Cache to clear cached data and make the changes 

available to front-end users. 

When users click the newly relabeled Building Type/Status field, the Closed Pandemic option will 

appear in the drop-down list. 

 

Relabeling an Existing Section 

The steps for relabeling a section header are similar to the steps for relabeling a field. The following steps 

describe how to change a label on one of the Inspection page’s section headers. 

By default, the Inspection page has the following sections: Inspection, Detail, Policy, Building/Construction, 

Mechanical/Utilities, Fire Protection, Proximity Exposure/Security, Management Planning and Controls, 

Common Area (Premise), Materials Management, Personal Safety, and Special Hazards. 

The following example demonstrates how to relabel the existing Management Planning and Controls section to 

an Employee Screening section. 

1. Use the Asset Search page to search for and open an existing asset record (for example, a building 

record). When you double-click a record, the system opens it in the Asset page. 

2. Click the Inspection tab. 

3. Expand the Management Planning and Controls section and click your mouse pointer in it. 
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4. Click the Page Configuration  button in the toolbar. The Page Security Administration dialog opens. 

 

5. From the Role drop-down list, select the applicable role (i.e., the role that will be able to view the 

customized section label). 

6. Leave the default option of Detail in the next drop-down field. 

7. Under the inspectDetail folder, expand the EntirePage folder, then the detail_form folder, and then the 

planning_section folder. 

8. Under the planning_section folder, highlight the label attribute. 

9. In the Client Based Expression field, enter the new section label (e.g. Employee Screening). 

 

10. Click the Test Expression button to make sure the expression is valid. Make changes, if necessary. 
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11. Click Apply to apply your changes. 

The next time a user with the assigned role opens the Inspection page, the relabeled section appears. 

You can test this by assigning yourself to the applicable role, logging out and back in, and navigating to 

the Inspection page. 

 

The preceding sections demonstrated how to use existing Reference Table Maintenance and Page Security 

features to change section labels, change field labels, and add new options to drop-down lists. You can also use 

Page Security to hide fields or sections to further streamline your workflow. 
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Using Ventiv Analytics to View COVID-19 Location Activity 
Ventiv has multiple offerings for Analytics regarding Pandemic Risk integrated with additional third-party 

supplemental data. Asset and organization data can be extracted from Claims Enterprise, geocoded, and 

imported into the Ventiv Analytics Platform for use within the Geospatial Analytics offering. Ventiv will work 

with clients to meet their analytic needs and licensing agreements. Ventiv is pleased to provide the COVID-19 

data overlays free of charge. Fees for asset data extraction, conversion, geocoding and applicable reporting 

licenses apply. Please contact your Ventiv representative for additional information on this toolset. 

The following illustration shows a map with an overlay of COVID-19 data. 
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